

http://css.engineering.uiowa.edu/news/essentials/index.php

Previous Versions

Better than Backups

In late July, CSS had the file servers down for most

) : . =
SR anapPEopIe N0l es H 0 OpENES)

as|

of a Saturday to move files to our new NetApp, a

file storage system. One of the features of this new
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system is the user’s ability to restore a previous )
version of a file without asking CSS to get the file L@

trom backup (off-line) storage.
previous version of a file.

Here’s how it works. Every four hours, the NetApp File versions:

software takes a snapshot of files that have changed
since the last snapshot. Snapshots are recorded daily
at 2am, 6am, 10am, 2pm, 6pm, and 10pm. The 2am
snapshot is saved daily for a week, and the Friday 2am
snapshot is saved for 4 weeks. Thus you may be able to
retrieve a document or a version of it for 4 weeks after
it is has been deleted or changed.

MName Time

You can retrieve those previous copies by right
clicking on a document you have revised since
7/26/08. Select Properties and the Previous
Versions tab, from which you can select the snapshot
that you want to view, copy, or restore. Similarly you
can recover a deleted file by right clicking on the

To view a previous version of a file, select the version
from the following list and then click View. You can
also save a file to a different location or restore a
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directory in which the file was saved. Again, go to

Properties then the Previous Versions tab, and select [ View ] [ Copy. ] [ Restaore ]
the version of the directory that has the deleted file
you want to recover. View the read-only file and then [ oK ] [ Cancel I

save it in the appropriate location.

Note that Previous Versions are available on your home directory only. Files on
shares have not yet been migrated to the NetApp. They will be soon, but that process
will require that CSS talk to all share owners. You will be hearing from us.

Linux Laptopsin 2217, 2229, and 3505 SC

Interest Growing

Since CSS set up the Linux laptops in spring 2007 for use in the Computers in
Engineering course, other courses have moved to using those laptops in 2229 SC.
Because demand has increased, 2217 and 8505 have been wired for use with the Linux
laptops. CSS now has 72 laptops available for 2229, and up to 50 can be used in 2217.
Laptops will also function in 8505, but none have been moved to that room yet.

Because those laptops are connected to the network only during class, CSS has to load
the needed software before the semester begins. The laptops are kept in a secured
closet, so CSS needs to allow appropriate instructors and TAs access to the closets in
each room. Information on how to use the laptops as well as the use policy is now on-
line.
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Firefox 3.0

In early July, CSS installed Firefox 3.0 on Windows computers.(Version 3.0.1 was installed in August.) Mozilla, the
creators of Firefox, say that version 8 has improved performance, stability, rendering correctness, security, and ease of
use. Read the release notes.

" http: ffwwew . mozilla. com fen-Js ffirefox /3. 0/releasenotes/ a'

New in Version 3

You can add a bookmark by clicking the star on the location bar. (illustration above; look to the right end of the location
bar to see the star, circled to highlight it). The location bar is smarter: as you type, Firefox shows matches from your
history and bookmarks. Firefox 3 includes malware and web forgery protection. It runs faster and many memory leaks
have been plugged. (Memory leaks cause Firetox to consume more and more of your CPU as the session time increases,
thus slowing your computer.) The new download manager makes it easier to locate downloaded files. (Of course, you
could just set Firefox to download files to the same location each time; in Firefox go to Tools | Options | Main| select
Save files to and specify a folder.) And you can restart interrupted downloads. Ctrl + enlarges text and graphics on a
web page; Ctrl — does the opposite.

If you administer your own Windows or Linux computer at home or in the College, you can install Firefox 3.0; go to the
Mozilla site. Uninstall Firefox 2 first if’ you want to install Firefox 38 in the same directory.

Classsroom Card Access NEXTT Workshops at ITS

I'TS-Instructional Services offered NExTT
Workshops in August. Training sessions
can be reviewed and registered for on the
I'TS training page.

Card access to the general assignment
classrooms in Seamans Center is not
something that CSS can modify. It you
want access to a classroom before the
class begins, please request that ad-

ditional time when you make the room NEXTT stands for “New Experiences with

Teaching Technology.” This week-long

reservation.

series of workshops is held in January
and July/August for instructors and
instructional support staff. Participants can
choose to register for only those sessions
they wish to attend. Sessions are created

FileZilla and presented with the philosophy that
you will get more out of them if you

If you need a free and sturdy file transfer program, try have more hands-on time to work. We

FileZilla. It does not have all the features of WS_FTP, but it [ITS] create documentation that leads

does transfer files using SF'TP, which you need to use when you through many common tasks and

transferring files to or from your Engineering account. There exercises. If you get stuck, one of the

are Windows, Linux, and Macintosh versions available for coaches can assist.

download. Information on using FileZilla was recently included

on the CSS web pages.
AIIITS training is listed at

www.its.uiowa.edu/training
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Papercut Upgrade

Version 8.3

Before classes started in August, CSS installed
version 8.3 of Papercut, the print accounting
software. Users should not notice any difference
from the old version, but you might want to check
the new set of “Environmental Impact” reports
summarizing the impact of user printing.

Most of the other new features, enhancements, and
fixes make our administering Papercut easier.

If you have questions about your print account or
Papercut, see the consultant in 1253 SC, 835-5055.
/Susan Beckett

Where is Microsoft Vista?

General Assignment Classrooms
Beginning this fall the Windows computers in
the General Assignment classrooms (GAC) -
1505, 2188, 2217, 2229, 3026, 3315, 3321, 3505,
and 4030 — will run Microsoft Vista. Vista ofters
increased flexibility for deploying applications,
improved power management, and greater
security controls.

CSS will install Vista on a few machines in

the Hering or Elder labs. Many engineering
applications do not have a Vista version available
currently, so most computers will continue to run
Windows XP for the near term.

Information about the classrooms, including
technology in each, is on the Classrooms web site:
http://classrooms.uiowa.edu

Computers in the GAC are maintained by I'TS for
the Registrar’s Office, based on recommendations
by the Classroom Advisory Committee and the
collegiate I'T leaders.

Lichtenberger Engineering Library

The Windows computers in the library, 2001 SC,
will be running Vista this fall. If you want to use
a Vista machine or if you want to use the I'TC
Printing service, go to the library.

Updated Software

New on Linux and Windows

As usual before a semester begins, CSS has installed
new and updated versions of Windows and Linux
software. The software list is a dynamic list and
should now have the most up-to-date information.

Updated programs include Matlab 2008, Nero 7,
Acrobat Reader 9, Firefox 3.0.1, Maple 12, HEC
HMS and RAS, and TecPlot360.

Refugees from the Flood in CSS
Machine Room

IIHR servers
racked and
working.

Comput-
erson

the floor
waiting for
a table or
rack.
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IT Survey Results

In the College of Engineering

In May the CITL (Campus I'T Leaders) distributed a survey
on campus asking for information about computer use on
campus and individual satisfaction with I'T, both campus as
well as local support. Results from that survey as submitted
by individuals in the College of Engineering show that the
basic level of support, the type of computer being used,
and the available software is above average. CSS is glad of
that affirmation.

Some comments and requests invite a response, given
below.

More email storage space - Currently 500 for faculty and
staff; increased in 3/07. Mail quota will increase again this
fall.

Audio and video editing software — Audacity is free
audio-editing software. I'T'S offers services and training
including sessions on video editing; see Digital Media on
the I'TS site.

Teleconference at desk — Use Elluminate https://
globalcampus.uiowa.edu). How to get started in the College
of Engineering using Elluminate.

Back up all hard drives in faculty CSS machines — Done.
CSS installed the Retrospect client on CSS-administered
Windows computers. See the Retrospect information.

That service was begun in June 2006 (read the article at
http://css.engineering.uiowa.edu/news/essentials/assets/
augusto6.pdf).

Adobe product site licenses — The College provides all
taculty with Adobe Acrobat to create PDF files. Other
Adobe software has less general use and is expensive.

If you need to use Dreamweaver, Fireworks, I1lustrator,
InDesign, or Photoshop, connect to virtualdesktop.uiowa.
edu. Applications available through Virtual Desktop are
listed at http://helpdesk.its.uiowa.edu/virtualdesktop/
applications.htm

‘Workshop on how antivirus and antispyware software,
firewalls work — Great suggestion. CSS will schedule a
noon-1pm session in September.

Better PDA integration with calendar — The calendar
provider has to provide this. If you mean the Exchange
calendar, the provider is Microsoft.

Easy solution for email organization, backup, and
archiving — We would like such a solution, too. IMAP
folders provide a good way to organize mail. CSS

does back up mail on the mail server. It is archiving
that is more difficult. There are commercial products
available, but no simple way to archive mail from the
currently popular Thunderbird and Webmail clients.

Tracking system for reporting and tracking
problems — CSS does use a tracking system, and
many forms create a query in that tracking system.
CSS is working to prepare a new tracking system for
problems that includes an interface so that users can
see the status of their request.

Wireless in more places and easier to use -- CSS
is talking to I'T'S about plans to provide the same
wireless access throughout the Seamans Center as

is available elsewhere on campus. Thus, coverage
will increase and connectivity will standardize to the
University standard.
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Course Tools

ICON course sites are created automatically
for all College of Engineering Courses.
Notice that a new version of ICON was
installed at the end of May 2008. I'TS is of-
fering training; see the article about train-
ing on the previous page.

A new version of Elluminate, software
that uses the Internet to allow connections
world wide for e-learning and collabora-
tion, was installed this summer. Hold office
hours from anywhere using Elluminate.
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